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SUV Services

There are times — client meetings, seminars, flight departures -- when you absolutely,
positively must have the car where you want it when you want it and no leeway is
possible. New York, however, is regularly home to unique events — presidential visits,
diplomatic dinners — which often delay movement within the city.

To aid our major clients in dealing with these and other disruptions, and to provide you
with greater peace of mind, we have established a higher level of service for you to call
upon when necessary. It features

Knowledgeable and well-dressed drivers — suit and tie — to “meet and
greet” the passenger ordering this service

Guaranteed on-time pickup after confirmation regardless of any unusual
conditions other than a police-enforced lockdown

Drivers out of the car at the specified location bearing a sign with the
passengers name five minutes before the requested pickup time.

Copy of Wall Street Journal or New York Times; your preference
Certain conditions do apply to this service.

Reservations must be made at least twelve (12) hours prior to the
scheduled pickup.

Cancellations
In the event that the reservation is cancelled the cancellation must be made at
least four hours prior to the scheduled pickup by phone or fax, any cancellation

less than four hours prior to the scheduled pickup will be charged a “No Show *

Airport Pickups

intaBORO standard service waiting time begins to accumulate fifteen minutes
after the car is dispatched. intaBORO SUV Service offers a more relaxed
standard: you receive thirty minutes free for pickups from domestic flights, and
fifty minutes for international arrivals.

Your uniformed driver (suit and tie) will be holding a sign bearing your name
If you carry a web-enabled device you will also receive and email providing you

with the number of the car meeting you, the color of the car meeting you, the
name of the driver, and the cell number of the driver



After you have received your Confirmation Number your car is guaranteed to be
there waiting for you. (Reservations must be made at least twenty-four hours
advance.

Rates for S PAX SUV

Within the five Boroughs - $66 an hour + 20% gratuity (minimum of two hours)

Airports pick — ups and drop offs

Airport Drop offs Pick - ups
LaGuardia $ 96 $114
J.F.Kennedy $120 $132
Newark $120 $132
Teterboro $ 152 $162
McArthur $ 234 $ 250
Westchester $180 $192
Notes

Add a 20% gratuity to the above rates
All tolls are additional to above rates

ALL “NO SHOWS” will be charged the full rate including any tolls and other
charges incurred. To avoid being charged for a “No Show” you must

Call at least four (4) hours prior to the time of your reservation to inform us.
From out of town that number is 1-800-877-2989. In the city dial 718-845-1111.

Fax your cancellation to 718-845-1691 at least twelve hours before the time of
your reservation.

Out of town rates
State to state — full and full
In the same state — full for the highest priced town and half for the lowest
Waiting time — will start 30 minutes after the scheduled pickup ($60 per hour)
NO SHOWS” — will be charged a full rate including any tolls and other charges
incurred.

Notes
All Westchester pick ups with destination Connecticut and vice versa will be
priced by the office

Add a 20% gratuity to all Out Of Town rates




